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Begins May 27th

Dine-In Restaurant Reopening Guidelines

Restaurants located in the City of Miami are now
approved to serve dine-in customers, with specific
rules and guidelines in place to keep diners and
workers safe. All Miami restaurants must follow the
reopening guidelines established by Miami-Dade
County, which are available for review via the link
below. Note that valet parking services are prohibited
at restaurants located in the City of Miami until further

notice.
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Small Business & Loan Assistance
Restaurant Recovery Program (Outdoor Café Temporary

Permit)

In an effort to help Miami restaurants get up and running following
the COVID-19 shutdown, the City of Miami has created the
Restaurant Recovery Program, which allows restaurants to
temporarily add or expand outdoor seating areas while meeting
social distancing requirements. To read Restaurant Recovery
Program Guidelines, visit:
https://www.miamigov.com/Government/Reopening-

Miami/Restaurant-Reopening-and-Recovery-Program
To apply, click here:

https://us.openforms.com/Form/98079a7d-537d-4a59-b6db-
f3d1a42ffeaf

Before applying, prepare the following documentation:

Proof of Insurance —Photo/Electronic Copy
(See SAMPLE here)

Our Business Tax Receipt (BTR) — Photo / Electronic Copy
Your Alcohol License Number (If Applicable)

A narrative description of the design concept, intended use for
the space, furnishings to be included, enhancement of
streetscape, and maintenance plan (See SAMPLE here)

If you are a Downtown Miami restaurant owner and need
assistance with the application, send us an email
at grachova@miamidda.com.




Prepare Proof of General Liability Insurance

Prior to the issuance of a permit, the Applicant shall submit to the
City a certificate of insurance with respect to Commercial General
Liability with limits of at least $1,000,000.00 per occurrence,
$2,000,000.00 policy aggregate, and affording coverage for premises
and operations liability, personal and advertising injury, products
and completed operations, and liquor liability, if applicable. In
addition, the applicant shall submit a certificate of insurance in
terms of workers’ compensation subject to the statutory limits of the
State of Florida including waiver of subrogation in favor of the

City. The City reserves the right to request umbrella liability, or any
additional insurance requirements as may be warranted in
connection with the operations contemplated under this permit. The
certificate must reflect primary and noncontributory language with
respect to general liability, and list the city and MPA as an additional
insured on all third party liability policies including liquor. The
insurance herein required shall remain in full force and effect at all
times during the entire term of the permit, and shall afford coverage
on all outdoor dining activities in the public right of way, as well as
any other additional location or premises used by the Applicant in
connection with this permit. Additionally, all such insurance shall be
subject to review and approval by the City’s Risk Management
Department.

Companies authorized to do business in the State of Florida, with
the following qualifications, shall issue all insurance policies

required above:

The company must be rated no less than “A-” as to management, and
no less than “Class V” as to Financial Strength, by the latest edition
of Best’s Insurance Guide, published by A.M. Best Company, Oldwick,
New Jersey, or its equivalent. All policies and/or certificates of
insurance are subject to review and verification by Risk
Management prior to insurance approval.
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CERTIFICATE OF LIABILITY INSURANCE

DATE {MM/DDIYYYY)
Date COI Created

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

certificate holder in lieu of such endorsement(s).

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the

PRODUCER ﬁmf‘m
PHONE FAX
Insurance Agent Company Name "‘Eﬁ."n'nEA‘TT.E_Em (AIC, Noj:
ADDRESS:
INSURER(S) AFFORDING COVERAGE NAIC #
INSURER A: Insuring Company Name 12345
INSURED iNsurer B: Insuring Company Name 678910
Contractor Company Name INSURER C: Insuring Company Name 111213
INSURER D :
INSURERE :
INSURER F :
COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.
ADDL S
TR TYPE OF INSURANCE Wﬁﬂ-m‘k POLICY NUMBER grﬁ_&‘éﬁﬁ?@% :m/li;%%: LIMITS
¥ | COMMERCIAL GENERAL LIABILITY
Effective Dates must be Eﬁﬁcmlzgéc‘?g ﬁREE#gg : xR
] CLAIMS-MADE E OCCUR curzent. =) PREMISES (Ea occurrence] | 50,000
X X MED EXP (Any one person)
A 00/00/00 [~ 00/00/00 | PERSONAL & ADV INJURY | © 1,000,000
GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $ 2,000,000
X |PoLicy DF’ROJECT Loc PRODUCTS - COMPIOPAGG | § 1,000,000
OTHER: -
COMBINED SIN
AUTOMOBILE LIABILITY (Ea accident] etz Ll
ANY AUTO BODILY INJURY (Per person)
Qb"TgQNNED Eggggv‘il‘ic’ BODILY INJURY (Per accident)
— -OWNED PROPERTY DAMAGE
HIRED AUTOS AUTOS (Per accident)
UMBRELLA LIAB OCCUR [
EXCESS LIAB CLAIMS-MADE
DED | ] RETENTION §
WORKERS COMPENSATION X l PER I OTH-

B AND EMPLOYERS' LIABILITY YIN STATUTE ER
grg}rlgggm:!“e‘g%?&%mﬁ/gecwm l:l N/A| X 00/00/00 00/00/00 E.L Each Accident | 1.000.000
{Mandatory in NH) E.L. Disease Ea. Employee|$ 1,000,000
if yes, describe under B _ =
DESCRIPTION OF OPERATIONS below E.L. Disease Policy Limitf $ 1,000,000

Each Common C
C |Liquor Liability X {if applicable) 00/00/00 00/00/00 ause 1,000,000
Aggregate Limit $ 2,000,000

General Liability is primary & non-contributory.
Waiver of Subrogation in favor of City of Miami.

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES {ACORD 101, Additional Remarks Schedule, may be attached if more space Is required}

City of Miami and Miami Parking Authority are Included as Additiomnal Insureds.

CERTIFICATE HOLDER

CANCELLATION

City of Miami, ATTN: Risk Management
444 SW 2nd Avenue, 9th Floor
Miami, FL 33130

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

ACORD 25 (2014/01)
INS025 (201401)

© 1988-2014 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD



BT T e T Y Y T T T Y T Y




OUTDOOR CAFE APPLICATION GUIDE

Outdoor Cafe - Temporary

A “Qur outdoor café will be located on the sidewalk and in
S the parking iane in front of xxx SE 3rd Ave to provide
additional seating for up to 60 restaurant patrons
beyond what our indoor space can accommaodate.

Ay progress: 43%

Describe the Proposed Expansion
The existing sidewalk area is approximately 8 ft wide
and 150 ft long, with a streetlight near the center of the
sidewalk and one tree on the north side. There are no
fire hydrants or crosswalks in the proposed area. There
are parking spaces for about 6 cars directly in front of
our business.
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Piease descnbe fioy; ¥4 intend to use the spyce. Ase you expanding to
sidewalk, parking space, or private progrerty? Tell us about the
kxisting obstructions J

We propose to place 8 tables that are 48” x 48" in the
parking spaces with 4 chairs at each table, and 6 tables
that are 36” x 36” on the sidewalk adjacent to the

’ building front with two chairs at each table. Tables will
be placed 9 ft apart to provide 6 ft of separation between
patrons while seated with 3 ft of circulation area

e e

approximate dimensiens and if there are any
{signs, ‘ights poles, trees, elc). Pagaced

Pleace tell us what Turmiziings you will be usitg List the number of
tables and chairs with sizes. What the distandes between and around
furnshings? Descnbe any other mmportant ‘eors. Sequired /

Tables in the parking space area will be covered by
umbrelias, except for two that will be covered by 10’ x
10’ tents. Decorative pilanters will be placed between
tables to help maintain separation and at both ends to
- enhance the area for patrons.

Pizase describe decorsthie elemanms you Wil [y= Jsing to ephance the
streelscape (Evample: umbrefie, tents, placieds, ete Hmportant Noler
Planters car NOT be used as banicades, S

e S

R N Tabled will be cleaned and area swept after each change
of patrons. At the end of the evening the entire cutdoor
|_area will be swept and all trash removed. Any damaged
chairs, umbrellas, or other materials will be removed
upon notice. Barriers, temporary ramps, and
umbrelias/tents will be inspected daily to ensure they do

f

\ not create any risk to the public
e i m.zl:;’;:::’ﬁ:::; C:" ;;r,’m b tve dmannan
\ The outdoor café will be protected with continuous
\ water filled barriers placed along the outer edge of the
AP D AN | N parking lane and at both ends. We will place flexible
- delineators at both ends of the outdoor café.

There will be one 4 ft ramp located in the center of the
café area to provide ADA access to the seating area.
\ There is one entrance to our building located
approximately center of the area where patrons will
check in. We will maintain a 36“pedestrian lane for
walkers along the length of the sidewalk.”




Outdoor Cafe - Te'mpo:-rary Permit

Submission date:
Receipt number:

Related form version:

Question Response

Tell Us About Your Business
What is your Restaurant / Corporation name?

If you are using a ficticious name, please tell
us what it is.

Business Address Line 1
Business Address Line 2

City

State

Zip

Tell Us About Your Sidewalk Cafe

Is your proposed Sidewalk Café located solely
in the frontage of your restaurant?

Do you own or lease property?

When was the start date of your lease?
Does your food establishment sell alcohol?
What is your alcohol license number?
Describe the Proposed Expansion

Would you like to see a sample description
before starting?

Please describe the design concept.

Please describe how you intend to use the
space. Are you expanding to sidewalk, parking
space, or private property? Tell us about the
approximate dimensions and if there are any
existing obstructions (signs, lights poles,
trees, etc).

Please tell us what furnishings you will be
using. List the number of tables and chairs
with sizes. What the distances between and
around furnishings? Describe any other
important factors.




Please describe decorative elements you will
be using to enhance the streetscape
(Example: umbrella, tents, planters, etc.)
Important Note: Planters can NOT be used as

barricades.

Please describe your plan to maintain the
property.

Please describe want protective devices
(barriers, delineators, etc) you will use to
provide a physical separation between
customers and traffic lanes.

Please describe how the space will comply
with the American Disabilities Act (ADA)

requirements.

If you have any supplemental documents or
pictures that you think would help describe

your project, please upload them here.
Applicant Information

What is your (applicant) full name'?

What is your email?

What is your phone number?

Is your mailing address different from the
business address?

Mailing Address (Applicant)

Mailing Address Line 2

City (mailing)

State (Mailing)

Zip (Mailing)

Document Upload

Upload Your Proof of Insurance

Please provide your Business Tax Receipt
number.

OR Upload Your Business Tax Receipt (BTR)

Confirmation




6/4/2020

Restaurant Reopening and Recovery Program - Miami

Regulations that Apply to both Private and Public Spaces

Regulations applying to both Private and Public Space:

1. All'indoor and outdoor seating counts toward occupant load.

2. The City of Miami waives all application fees.

3. Business will be responsible for maintaining safe operation at all times.

4, Must comply with requirements for Social Distancing.

o) Maintain 6 feet separation between seats

0 6 feet between tables and pathways

5. Must close immediately if any employee or contractor tests positive for COVID-
19.

6. Must keep a record of reservations for contact tracing purposes.

7. Must comply with Miami Fire Rescue fire department access rules.

8. Must meet minimum life safety requirements. Including:

0 Keep all means of egress clear

o} Keep fire lanes and fire staging areas clear

o) Keep access to all hydrants and connection points clear

0. Must meet minimum Americans with Disabilities Act, (ADA) requirements,
including:

0 Minimum clearances and 3’ wide accessible routes

o} Ramps and slopes

https://www.miamigav.com/Government/Reopening-Miami/Restaurant-Reopening-and-Recovery-Program
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6/4/2020 Restaurant Reopening and Recovery Program - Miami

10. Must create safe separation between vehicular traffic and pedestrians and
diners.

11. Maintain access to public utilities, building, transit stops, and transient
entrances

12. Restaurants and food establishments licensed to sell and allow on-premise

consumption of alcoholic beverages within expanded dining.

0 This program does not change the status of Restaurants not currently
permitted to sell alcohol.

13. May erect tents and other shade structures

0 All tents must abide by requirements listed below under “General Requirements
for use of Tents or Shade Structures”

0 Tents of 120sgft or smaller may be erected.
0 Individual 120sqgft tents must be separated by 6’ or more
0 Tents larger than 120sgft must comply with I.F.I.A. tent handbook requirements

and will require a building permit.

14. Businesses are responsible for activating spaces with chairs, tables, umbrellas,
and barriers as needed.

15. Business are responsible for daily upkeep, litter cleanup, and maintenance
associated with operations.

16. The permit shall be specifically limited to the subject area shown on the

approved site plan.

17. Business are responsible for removal and restoring space to previous
conditions for the following reasons:

a. The cessation of use

https://www.miamigav.com/Government/Reopening-Miami/Restaurant-Reopening-and-Recovery-Program 11121



6/4/2020 Restaurant Reopening and Recovery Program - Miami

b.  The end of the program
C. Violations of permit conditions listed here or other legal requirements
d. The cafe poses a dangerous condition or threat to life of property such as:

Materials encroach into travel or bike lanes
i, Materials limit required site-lines or visibility

i, Structures become unsafe

e. Request by City due to a declaration of State of Emergency such as a hurricane
f. Business create modifications unapproved by the City
18. The Permittee must agree in writing to authorize the City to remove and restore

space at the Permittee’s sole cost in the event that any of the above conditions occur
19. Dangerous or threatening conditions must be fixed immediately.

20. If non-threatening violations occur, the applicant will be notified and will be
given a maximum of five (5) working days to remedy the conditions.

21. Permits will be terminated if violations are not fixed in 5 working days.

22. If a permit is terminated, sites must be returned to previous condition at the
sole cost of the Permittee within three (3) calendar days.

23. When the encroachment causes a dangerous condition or threat of danger to
life or property, the permit will be terminated without the five (5) day notice and removed

immediately at Permittee’s cost.

24, The City, at its sole discretion, may restore sites to their previous condition
upon a finding that it is in the public interest for the City to fund or partially fund its

removal.

https://www.miamigov.com/Government/Reopening-Miami/Restaurant-Reopening-and-Recovery-Program 12/21



6/4/2020 Restaurant Reopening and Recovery Program - Miami

25. Permits under the Program are separate from and shall not otherwise alter or
amend the terms of any existing sidewalk café permits issued pursuant to Chapter 54-
222, Article VI, of the City Code (the "Sidewalk Café Ordinance").

26. Typical requirements of the Sidewalk Café Ordinance are temporarily
suspended.
27. Additional regulations may be found at:

https://www.miamidade.gov/global/initiatives/coronavirus/business/openings-
restaurants.page



